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1. PURPCSE. This bulletin contains information and gui dance for
Federal Aviation Adm nistration (FAA) Principal Operations

| nspectors (PO ) and Cabin Safety Inspectors (CSI) with respect
to their assigned air carrier certificate holders, regarding the
devel opnent of an Air Carrier Exit Seating Program required by
Title 14 of the Code of Federal Regulations (14 CFR) part 121,
section 121.585 and 14 CFR part 135, section 135.129.

2.  BACKGROUND.

A Prior to 1990, air carrier policies and practices
concerni ng di sabl ed passengers were a troubl esone and
controversial subject. Many objected to airline polices which
t hey viewed as inconvenient, unnecessary, and discrimnatory.
Many expressed concern about the seem ngly inconsistent and
arbitrary treatnment of disabled air travelers anong different air
carriers and within the sane air carrier. On March 6, 1990, the
Departnent of Transportation (DOT) issued 14 CFR part 382 final
rule entitled, “Nondiscrimnation on the Basis of Disability in
Air Travel” to address these concerns. This rule prescribes, in
part, that carriers may not keep anyone out of a seat on the
basis of their disability, or require anyone to sit in a
particul ar seat on the basis of that disability, except to conply
with an FAA safety rule.

B. On March 6, 1990, FAA issued its final rule on exit
seating which allows carriers to place in exit seats only persons
who can performa series of actions necessary in an energency
evacuation. Under the provisions of the regulation, persons
occupyi ng designated exit seats on the aircraft nust be both able
and willing to assist during an enmergency evacuation, and nust
meet the associated criteria set forth by the regulation. Each



af fected operator nust establish a system of procedures
associated with identification and designation of exit seats as
wel |l as determ nation and verification of passenger suitability
for exit seats.

3. ACTI ON.

A. PO's shall use the guidance in the attachment when
approvi ng new exit seating prograns or when approving revisions
to current prograns.

B. Inspectors should insert the attached handbook pages into
vol une 3, chapter 15, section 3, after page 3-2088, of their
8400. 10 handbooks. Al so, inspectors should cross out the present
page 3-2088, because it is superceded by the new pages 3-2088-1
t hrough 3-2088-7 contained in the attachnent.

4. LOCATION. The attachnment contai ns updated gui dance for vol unme
3, chapter 15, section 3, paragraph 2152 of FAA Order 8400. 10,
Air Transportation Inspector’s Handbook.

5. INQURES. This bulletin was devel oped by AFS-220. Persons
maki ng i nquires should call Nancy C aussen at (202) 267-8166.

/sl Gary E. Davis for
Gregory L. M chael
Manager, Air Transportation D vision

At t achment
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ings of passengers. Operators who use F/A's may pubased on typical passenger seating configurationsjand
lish F/A user manuals as sections in their GOM’s. Thexit availability of these aircraft.
GOM or F/A user manual must contain the briefings to ) ) ] ] )
be given. Passenger briefing cards must be used toB- EXxit Seat. An exit seat is defined as each seaj in
supplement the oral briefings. These passenger brii-row of seats through which passengers would haJe to
ing cards must depict the required items that arB2SS t0 gain access to an exit from the first geat
addressed during the oral briefings. AC 121-24A andnboard of the exit to th_e flrst_ aisle inboard of the ekit.
AC 135-12A, “Passenger Safety Information Briefing® Passenger seat having direct access means ¢ seat

and Briefing Cards,” contain guidance on passengdfom Which a passenger can proceed directly tofthe
safety information and briefing cards. exit without having to enter an aisle or pass aroung an

obstruction (such as a bulkhead, lavatory, cloget,

galley, etc.).
2151. EXIT SEATING PROGRAM. FAR

88 121.585 and 135.129, “Exit Seating,” regulate exit (1) The company’s manual procedures m{st

seating in aircraft operated by U.S. air carrier andontain a listing of designated exit seats for each fype

commercial operators, except for on-demand operaf passenger seating configuration in its fleet.

tions with aircraft having 19 or fewer passenger seats _ _

and commuter operations with aircraft having 9 or (2) “Exit seat” is a more accurate term th{”
[

fewer passenger seats. These regulations prescriffit row.” In some configurations involving a row ¢f
requirements relating to the seating of airline passefW0 Seats at an exit, only one seat is behind a partifion.
gers near emergency exits. POIs must ensure that FAROr example, the forward most row on the left sidg of
Parts 121 and 135 operators’ manuals, as appropriat8® Dash-8.) The window seat, obstructed by the pfrti-
contain the applicable portions of the operatorstion, is not considered an exit seat becausel]the
approved exit seating program. Figure 3.15.3.fassenger does not have direct access to the forgvard
provides POI's with a job aid containing guidance fof€ft exit. However, the passenger seated next to ghat

determining operator compliance with FAR ggS€at on the aisle has direct access becausejthat
121.585 and 135.129. passenger does not have to pass around the bulghead

to reach the exit. This is one of the rare exceptipns

. whereby the entire row is not an exit row.
2152. EXIT SEATING PROGRAM . The appli-

cable air carriers must comply with the appropriate C. Selection Criteria.
parts of 14 CFR pertaining to exit seating: sections

121.585 and/or 135.129. The following information (1) As applicable to the exit seating rule, the
provides guidance and clarification on the deve|0prequired selection criteria for an occupant of an gxit
ment of the exit seating program and defines the applg€at is listed in sections 121.585(b) and 135.12(b).

cability. The selection criteria is a listing of capabilities and
conditions to be applied to determine the suitabilityj of
A. Applicability. persons to occupy an exit seat.

(2) The selection criteria should be contained in
its entirety in the operator's manuals, including fhe
flight attendant manual, and the exit seating passehger
information card. The selection criteria must alsojbe
ayailable for inspection by the public at all passerger

(1) Exit row regulations apply to the following
certificate holders:

(a) Part 121 certificated air carriers. This
121.583, because § 121.585 is not on the list of paff o -

121 regulations from which those air carriers argy o
exempt.

neutral selection criteria and result in unwarrantgd
discrimination An example of such paraphrasigg
whereby the meaning of the criteria is changed wdquld

b) Part 135 on-demand certificate holders, .
with aircr;ft)having more than 19 passenger seats be if an operator misrepresented 121.585(b)(4] as
* follows:

(2) The exclusion of part 135 on-demand (a) “The person lacks sufficient visudl
aircraft having 19 or fewer passengers seats and papacity to perform one or more of the applicaple
135 commuter aircraft having 9 or fewer seats wa$unctions.”

3-2088-1 Vol. 3
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(b) The omission of “without the assistanceconcerning this passenger selection process. JThe
of visual aids beyond contact lenses or eyeglasses” (psocedures should address:
stated in the regulation) significantly changes the
meaning of the criteria and could result in unwarranted
removal of passengers with eyeglasses seated at exit
seats. However, in some instances the regulatory
language could be changed for simplification purposes
without changing the meaning of the criteria. For * When the process will be performed
example, “to exit expeditiously” could be restated as « Where the process will be performed
“to exit quickly.”

* Who is responsible for making these deter[i-
nations (prior to boarding and the fingl
verification on board the aircraft)

» How they will make this determination

« Identification of each designated exit seat (for
each passenger seating configuration injits

(3) The airline employee, designated to make fleet)

determinations as to whom may be assigned to an exit
seat, must make this assessment in a non-discrimina- (1) Advanced Seating.

tory manner by consistent application of the neutral , , ,
criteria. (a) To the maximum extent feasible, e)jit

seats should be assigned prior to boarding the airqraft.
(a) |f’ for examp]e’ a passenger is be|ngTh|S would reduce the confusion or requeStS forfre-

evaluated for assignment to an exit seat, age (with tHf€ating and possible delays after the aircraft is boargled.
exception of those younger than 15 years of age) or tHi1is does not preclude a carrier from having an
size of a person alone should not be the determiningating policy, advance seat selection, self che
factors. The airline employee must evaluate th&losks, or other type of computer/internet technologies
individual's physical and mental capabilities, and othetvhich allows advance seating selection and check-jn at

this individual from being assigned an exit seat becausgssignment requirements.
it would appear by observation that the individual
would not be able to move expeditiously and perforn%l

. . . ppear a
the tasks involved in the emergency evacuation.

(b) For example, menu prompts whigh
t the point of exit seat selection could assit in
preliminary verification of passenger eligibility. Whgn
a passenger has chosen an exit seat by means of

D. Functions. As applicable to the exit seating check-in kiosk, the ground agent at the ticket lift
rule, sections 121.585(d) and 135.129(d) list the funcs , e g d P

. hich q . 3$U|d make determinations and assessments at thgftime
t|qqs which a passenger, sea_lte atan exit seat, must ig, o required verification of positive ID to meet FAA
willing and able to perform in the event of an emer

The f X h . . security requirements. In order to safeguard fhe
gency. The functions must appear on the exit seati reening process, other carriers may select a fsee

passenger information card, but can be in written fom&gent” prompt at the point of passenger selectioy of
or graphically displayed. The functions must also b xit seating via self check-in. POIs and CSls shduld

contained in the written airport information ava|lableensure that when carriers offer these method$ of

at the passenger loading gates and in the OperatoL§yanced seat selection, check-in, and open sefting

manual procedures. that approved exit seating programs provide anfple

. L information detailing the methods of screening 4gnd
E. Seat Selection/Assessment/\erification Prodessc h procedural safeguards in place to ensure complince

certi_ficate holder,_using the_ se_lc_action criteria, iswith exit seat assignment requirements.

required to determine the suitability of each person

who occupies an exit seat. Regulations require that (2) The carrier is responsible for identifyi
persons responsible for making this determination bthose persons who will make the determination af to
identified in the operator’'s manual. The certificatethe suitability of the person assigned to an exit spat.
holder is further responsible for developing procedure¥he responsibility can be assigned to a custoger
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service agent, a crewmember, or other persons speair individual briefing were more likely to read tlje
fied by the carrier in its company’s manual proceduressafety card than those who did not receivejan
individual briefing.
(3) Should carriers choose to use electronic
media that allows passengers to select exit seats and (b) The Board found that 44.5 percent of the
print out a boarding pass without going through arpassengers who were individually briefed reporfed
employee of the company, they must have procedurescamining their safety cards and 16 percent of fhe

in place for screening those passengers. The indivigrassengers who did not receive an individual briefng
uals and the procedures used to accomplish this shoishorted examining their safety cards.

be identified in the appropriate air carrier manuals.
. , - _ (c) In addition, those who receivef
(4) While the regulation specifically defines the jgjvidual briefings performed better during actdal

criteria for persons occupying an exit seat, the methogl, ;. ations and were better prepared to operatd the
by which the airline employee assesses the perscﬂﬂ/erwing exits

assigned to an exit seat should be defined by the certif-
icate holder in its company’s manual. This process

(2) Many operators have procedures whigh
0cTesignate certain crewmembers to conduct additignal

and should require additional processes such as . .
structured personal conversations or briefings, beyond

conversation with the person, to determine if he or sh e oral briefing required by sections 121.585(h) fnd

meets the selection criteria (ability to hear, understan ) and 135.129(h) and (i), to ensure that the pashen-

impart information, not distracted by other responsibil- ers in exit seats can hear. understand. and spedk the
ities such as caring for small children or other travy o ! ' P
eling companions, etc.). language of the certificate holder. (However, fluerjcy

in the language of the certificate holder is not requfed

(5) Sections 121.585(g) and 135.129(g) stateéS long as the exit seat passengers can understandg crew
that the certificate holder may not taxi or pushbackhstructions, commands, the graphic illustratigns
unless at least one required crewmember has verifigglated to exit seat functions, and are ablejto
that no exit seat is occupied by a person the crevpdequately impart information related to emergegcy
member determines is likely to be unable to perfornfunctions.)
the emergency functions. The required crewmember
and the method used to make this determination must ~ (3) Individual briefings that are given tp

be specified in the company’s manual. passengers who occupy exit seats have a posjtive
o _ o effect on the outcome of an aircraft evacuation. Irjdi-
F. Individual Exit Seat Briefings. vidual briefings also assist flight attendantsfin

assessing the suitability of passengers who ocqupy

(1) The NTSB recently examined 46 passengef,sse seats. An individual briefing reminds passengers
aircraft evacuations that occurred between Septembgk (hair exit seat responsibilities, gives them

1997 and June 1999. During the study, the NTSB,

. ) : ncouragement to review their safety information
examined passenger performance in exit rows for thgnd also gives passengers the opportunity to asl| the
six cases for which the Board received information o

I?‘Iight attendant any questions they may have aboutfexit

the overwing exit operation. In several evacuations, o ation or procedures. This briefing also presentp an

:EE %aé)sasr%ngzzrrr]r?crj]gcjoij}?; g?g%ége:;qgf?}:;ezt%'?fB portunity for the flight attendant to assess fhe
: ' ; reas e di Eassengers ability to understand oral crew commarfds.

culties was passenger inattention to the safety mate-

rials provided. Th_e Board found that in one case, exit (4) POIs and CSls should strongly encourdge

seats were occupied by two passengers older than %ir assigned certificate holders to consider the s{fet

70, one of whom was unable to open the exit. In addi- it t% ‘ lished by individual exit y

tion, three passengers seated in exit rows did not spe gnetits that are accomplished by Individual exi

the language in which briefings and oral command riefings and to include such briefings in their prefle-
were given by the crew parture procedures. In the absence of procedured that

require individual briefings, POIs and CSls shogld
(a) Of the six study cases, several of the ailensure that each carrier has a method in place to efsure
carriers had procedures in place to individually briecompliance with 121.585(g), which requires verifi
passengers on exit row tasks. Passengers who receivinh by a required crewmember that the passengerg can
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perform all required functions, which includes theread, speak, or understand the specified language in
ability to follow oral directions. which crew commands will be given in an emergerjcy.
L ) . (This request is to be written in each language used by
G. Assessment/Verification Prior To Landingir o certificate holder for the passenger informatipn

carriers should also have procedures in place to ensye .y if the card. for example, contains some safety
that crewmembers recheck the exit seats before ... ’ ’

. . g‘ﬁstructions in several languages, then this request
landing to r_nal_<e certain that passengers W_ho d_on ould be in each of those languages.)
meet the criteria and have moved about in flight into
the exit seats, return to non-exit seats for landing. This I. Oral Briefing. Sections 121.585(h) and (i) afd
would also include passengers who met the criteria ar85.129(h) and (i) provide the specific requirements foljthe
occupied exit seats prior to takeoff, but do not meet theral briefing. The content of the required oral briefing musg be
exit seat criteria for landing. part of the company’s manual procedures. As per the rulg, the

oral briefing shall:
H. Exit Seating Passenger Information Card. g

Sections 121.585(d) and 135.129(d) provide the (1) Reference the exit seating passenger injor-
requirement for the contents of the exit seatingnation card, along with the criteria and the functighs.
passenger information card. This exit seatingThe required oral briefing only requires a referende,
passenger information card may be in addition to thaot a reading of the contents of tbeteria and func-
standard passenger information card, which is requireibns)

by sections 121.571(b) and 135.117(e) or it can be . o

incorporated into the standard passenger information ~ (2) In addition, the briefing must have a stafe-
card. The exit seating passenger information card f&€nt that requests the passenger to identify himseff or
required to be located at each designated exit seat. TRBSE!f for reseating if he or she:

exit seating passenger information card is to be » cannot meet the selection criteria
presented in the primary language in which briefings
and oral commands are given by the crew. It must
contain the following information:

* has a non discernible condition that VILI
prevent him or her from performing t
applicable (emergency) functions

(1) the selection criteria, as found in sections * may suffer bodily harm as the result pf
121.585(b) and 135.129(b) performing one or more of the functions
(2) the emergency function, as found in * does not wish to perform the functions

sections 121.585(d) and 135.129(d) (3) This briefing should be conducted after

NOTE: The functions must be listed (as in the the passengers have poarded. If the required briefi g.is
rule) and/or graphically displayed on the pas- conducted several minutes before the entry dogr is
senger information card. Either or both meth- closed and then several late passengers board aftgr the
ods are acceptable. If a function can not be briefing is completed, the briefing should be repegted
graphically depicted on the card (such as “Fol- in case the late passengers decide to relocate to aj exit

low oral directions and hand signals given by a  Se€atin flight.
crewmember.”), then it should be written on (4) It is beneficial that the operator incorporafes
the exit seating information card. into the required oral briefing the exit seat locatidns
(3) the contents (to follow) found in 121.585(e) for that aircraft configuration so the passengers sefpted
and 135.129(e): at the exit seats clearly understand that the briefing

_ ~requirements are directed toward them. Some o
(a) A request that passengers identifytors further identify exit seat locations to passenders

themselves for reseating if they cannot meet th@nd crew with placards in the cabin, or with an indifa-
selection criteria; have non discernible conditions thafon on the passenger boarding pass.

will prevent them from performing the applicable _ _
functions listed on the card; may suffer bodily harm as J. Reseating/Full Booking.
a result of performing one or more of the functions; and (1) Sections 121.585(k) and 135.129(k) requjre

do not wish to perform the functions that in the event that a passenger assigned to ar] exit
(b) A request that passengers identifyseat would be unable to perform the evacuation f§nc-
themselves to allow reseating if they lack the ability tdions, or requests a non-exit seat, the certificate hglder
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shall expeditiously relocate the passenger to a non-exiiclude procedures which address how to resdlve
seat. The company’s manual procedures should cleartiisputes arising from the implementation of this rdle,
outline how the reseating would be accomplished.  and identify the employee on the airport to wh@m

complaints would be addressed for resolution. This

NOTE: The certificate holder, by regulation, person is commonly referred to as the Compldint
shall not require the passenger to disclose his  Resolution Officer or CRO.

or her reason for needing reseating.

_ ) M. Airport Information. Sections 121.585(f) an’Ii
~(2) Sections 121.585(]) and 135.129(1) require135.129(f) require that each certificate holder sHall
that in the event a passenger assigned to an exit s@ghke available for inspection by the public at fll
non-exit seat are booked full, the certificate holdegjrport where it conducts business, written procedfres
must move a passenger from a non-exit seat to the egétaplished for making determinations in regard to pxit
seat who is willing and able to assume the evacuatiofeating. The method of presentation of the airdort
functions. The company’s manual procedures shoulghformation may vary, such as: a flyer, a card, a tilet
clearly outline h(_)W the reseating with a full |Oadjacket, a computer printout, a posted sign, etc. fhe
would be accomplished. certificate holder’s exit seating program should sFte

the method in which this information will be presenged
to anyone who requests this information. This writjen
airport information should contain:

NOTE: If a passenger is assigned to an exit seat
but later has second thoughts about being
seated at an exit seat, the passenger should be
relocated prior to pushback. However, if taxi- (1) the selection criteria, as found in sectidhs
ing has begun or takeoff is already underway, 121.585(b) and 135.129(b);
the rule does not require that the passenger be

moved. This would create dangers as great or (2) the emergency functions, as found fn
greater than allowing the person to remain in sections 121.585(d) and 135.129(d);
place until the aircraft is airborne. The cabin
crew has been alerted to the location of a poten-
tial problem in the event of an evacuation and
can wait until airborne when it would be safe to (4) the reasons for denial of transportation, as

relocate the passengeihis is not an excuse for found in sections 121.585(m) and 135.129(m):
a crewmember to be complacent in performing

(3) the requests for reseating, as found
sections 121.585(e) and 135.129(e);

n

the required verification. N. Program Content For Submissiolhe certifi-
cate holder should submit the following documentq to
K. Denial Of Transportation. the POI:

(1) Sections 121585(m) and 135129(m) state (1) Manual ExcerptS.
that a certificate holder may deny transportation to any

passenger under this section only because: (a) Manual excerpts should be submittpd
from the operations, flight attendant, and passen

_ _(a) Th? passenger refused to comply witheystomer service portions of the company’s man
instructions given by a crewmember or othenjth procedures appropriate for the certificate holdgr’s

authorized employee of the certificate holderemployees to adequately perform their exit seafng
concerning the implementation of the approved exifjyties and responsibilities.

seating procedures; and

_ _ (b) The procedures should contain: the

(b) The only seat that will physically gejection criteria, the emergency functions, locatiof of
accommaodate the person’s disability is an exit seat. designated exit seats, requirements for exit se
(2) The company’s manual procedures musPassenger information cards, crewmember verific

describe the reasons for denial of transportation. R @PPropriaté seating in exit seats, passenger

should also describe how it will be handled and who i211€fings, seat assignments, requirements for wriften
designated to handle the situation. airport information, reseating, full booking

L. Disputes.Sections 121.585(n)(iv) and resolving disputes arising from exit seating,
135.129(n)(iv) require that the certificate holderidentification of the certificate holder employee on
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airport to whom complaints should be addressed fageating configurations, a change to the exit seafing
resolution. passenger information card, etc., must be sent tq the
POI and/or CSI (if applicable). The certificate holdihg

(2) Floor Plans. These should be submitted a0 should maintain a copy of an up-to-date vergon
(for evaluation) and should display each Passengeft iheir air carrier’s exit seating program.
seating configuration in the certificate holder’s fleet.

The floor pIa_n should highlight all exit seats, all p Special Approvals.There may be situationf

passenger exits, any obstruction, such as: bulkheadgnerehy a certificate holder may conduct some op

lavatories, closets, galleys, etc. tions entirely in a foreign country. Such a situatipn
(3) Exit Seating Passenger Information could occur during a wet lease operation. The erftire

Cards. Must be submitted for each type, make/model@"Plane may be full of passengers who all speak jone

and series aircraft. These cards may be submitted {areign language. The intent of the rule was nof to
draft form, pending final approval. exclude foreign speaking passengers from the exit §eat,

provided these passengers understand the comnfands
(4) Airport Information. The certificate holder given by the crewmembers in the event of an erger-
should identify the manner in which the written airportgency, all the information on the approved exit seafing
information is presented and submit a draft copypassenger information card, and the required
pending final approval. briefings. This may be accomplished in a numbej of
ways. The crewmembers may be bilingual and traiped

O. Approval Process.The intent of the exit seating in two languages - one of which is the language offthe

review gnd approval Process 1s to ensure ConSISteﬂfreign passengers. The briefings may be conductdd in
application of the regulation, particularly when the rul 0 languages - one of the languages would be thht of

was new and policy was being de_velope_d. During thﬂ1e foreign speaking passengers, the other would fge in
original approval process, the exit seating program e primary language of the certificate holder. The gxit

were sent for review first to the POI, then forwarde eating passenger information cards should also e in

for a second review by the Exit Seating Coordinator ahe two languages. An amendment to the existing fexit

the Regional Office who approved the programs 0I%eating program would be needed which details]the

behalf of the Director, Flight Standards Service (AFS'manner in which the certificate holder would addrgss
1). The POI no longer needs to forward exit seatingniS type of operation

programs to the Exit Seating Coordinator at the
Regional Office for approval. The POI is now consid- (1) If the situation is such that the operation}is

ered to be the representative of AFS-1 in terms ofonqycted domestically and a large group of forggn
compliance with 121.585 (p) and 135.129 (p). speaking passengers board the aircraft speaking one

(1) Once the certificate holder has COmIo|etedoarticular foreign Ianguage_, gnd board in such num ers
their exit seating program package, a copy of th&hat the only seatg_remalnlng for them are the gxit
program should be forwarded in draft format to thei,seatg, then the certificate hoIde_r would need to devglop
POI and/or CSI (if applicable). During the review SPecial procedures _for FAA review anq approval wHhch
process, the POI and/or CSI (if applicable) should us&0uld address this type of operation in orderjto
this guidance and complete the Exit Seating PrografPmPly with the rule.
Job Aid (checklist), found in FAA Order 8400.10, Air . _
Transportation Inspector Handbook, Volume 3, (2) If the certificate holder cannot find arg
Chapter 15. If the POI and/or CSI (if applicable) is noP2Ssengers who speak the language of the certifcate
satisfied with the package, the inspector will return if'0!der, then the certificate holder should attempj to
to the certificate holder with an explanation of thelind those passengers who have some understandipig of
changes/additions needed for the program. If the PAJ'€ 1anguage used by the certificate holder in ghe
and/or CSI (if applicable) finds the program to bedomestl_c operations. In this situation it would appgar
complete and satisfactory, the POI will then give théhat an interpreter would have to be used who is flfent

final approval to the certificate holder and issue operd?? POth the certificate holder’s primary language gnd
tions specifications A22. the language of the foreign speaking passengers] An

exit seating passenger information card would havg to
(2) Any subsequent revisions to the approvede developed in that foreign language and the irger-

exit seating program, such as a change in procedurgseter would have to thoroughly brief the foreign
an addition of new aircraft, a change in the passengepeaking passengers on the contents of that spegially
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approved exit seating passenger information card. THREVICES. POls and principal avionics inspectors
interpreter would also have to provide the required exitPAl) shall review the provisions contained in FAR §
seating oral briefing in the foreign language to ensurgq 21 and AC 91.21-1, “Use of Portable Electronic

that the exit seating passengers are willing and able Bevices Aboard Aircraft,” with their assigned opera-

perform the emergency functions. The_ mterprete{or& POIls and PAIs shall ensure that their operators
would have to review the commands, which would b ) _
ave adequate procedures in place to determine

given by the crewmember in an emergency evacuation,

in both the primary language of the certificate holdetvhether or not portable electronic devices are accept-
and in the foreign language. able for passenger use on board their aircraft. POls

shall ensure that their operators specify in their opera-

. (3).A de_S|gnated crewmember shou_ld o_verse?%.ons manuals those portable electronic devices that
this special briefing and make the determination tha L
ay not be operated on board their aircraft. Although

those passengers understand their responsibilitie@, _
meet the criteria, and are willing and able to perfornfAR 88 121.571, 125.327, and 135.117 do not require

the emergency functions, if called upon to do so. Thighe following briefing information to be given, POls
procedure requires more time to implement prior tshould encourage their assigned operators to include
departure and the necessary time must be allotted finformation regarding the operation of portable elec-
this special briefing. tronic devices in their operators’ per-takeoff passenger

(4) In these and other similar situations, theSafety briefings. These briefings should include any
certificate holder would need to develop, in advance dipecific restrictions that apply to passenger use of
the operation, and submit for approval specific proceportable electronic devices. An example briefing might
dures, special exit seating passenger information car@le the following: “Some portable electronic devices
in the foreign language to be used, and crewmembefay interfere with the aircraft's communications and

training for that specific operation. The procedures,ayigation systems. Please refrain from using any elec-
must detail how the exit seating requirements would bﬁonic device other than portable voice recorders

met and who would be responsible for implementin . . .
the procedures and making the final determination ieanng aids, andffe operator should add to this list

to the suitability of these passengers. The amenddl portable electronic devices, the generic identifica-
procedures must be sent to the POl and/or CSI (ﬁ'on of any device that it determines will not cause
applicable) for review. If the procedures satisfactorilyinterference. For your safety and the safety of others,
meet the requirements, the exit seating prograrplease stow all carry-on portable electronic devices

amendment for foreign speaking passengers can Bgiring taxi, takeoff, and landing.
approved by the POI.
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